
Visual Designer  (contract)
GAP |  San Fransisco,  CA |  Feb 2018 -  May 2018

•	 Owned and del ivered stand-out creative to support  Athleta's  customer 
funct ions

•	 Participated in the ideation,  creation,  i teration,  and implementation of 
the visual  identity of the company’s  brand.

•	 Created novel  and creative concepts for the brand's  website
•	 Col laborated with Lead Product Designer on design initiatives and 

concepts
•	 Supported marketing requests ,  understood marketing initiatives, 

strategic posit ioning,  and target audience. 
•	 Maintained aesthetic coherence across a l l  v isual  outputs. 
•	 Transformed marketing insights into informed design decis ions.
•	 Worked dai ly on design duties with the product and marketing team.
•	 Developed and maintained marketing design guidel ines and other 

design documentat ion to ensure consistency and qual i ty across a l l 
design del iverables.

Product Designer
First  Republ ic  Bank |  San Fransisco,  CA |  June 2020 -  May 2023

•	 Faci l i tated user research,  in col laboration with the team, to val idate 
prototypes and conduct ongoing usabi l i ty test ing of product 
dashboards

•	 Suppored the team as needed with wireframes,  flow diagrams,  rapid 
prototypes and visual  design to help communicate and val idate design 
ideas.

•	 Effectively communicate research findings,  conceptual  ideas,  detai led 
design,  and design rat ionale both verbal ly and visual ly.

•	 Managed the design process,  drove decis ions,  tracked issues,  and 
assisted in est imating resource needs and schedules.

•	 Col laborated with cross-functional  teams to ensure that accessibi l i ty 
is  integrated into al l  stages of the product development cycle.

Product Designer,  UX Designer  (contract)
Chase |  San Fransisco,  CA |  Jun 2017 -  Jan 2018

•	 Helped br ing Chase's  mobi le banking business strategies to real i ty 
through col laborat ive design execution,  as a member of a smal l  but 
powerful  product design team.

•	 Designed concepts and iterated on ideas to reduce the complexity of 
product offer ings,  whi le solving new and unique design and business 
chal lenges.

•	 Worked heavi ly to use interactions models ,  workflows,  UI  designs, 
and interact ive detai ls  to br ing my concepts to real i ty with our 
engineering and product teams.

•	 Leverage research and data to inform your design decis ions.

Freelance Product Designer
Daniel  Brooks Moore,  LLC |  2018 -  Present

I  work c losely with Product ,  Research,  Engineering,  and other Design Team 
members to apply a human-centered design approach and visual ize the future 
for brands.  I  a lso lead design thinking strategy on cross-funct ional  product 
teams,  handl ing complex and business-cr it ical  projects .  Basical ly,  I  use design, 
technology and other creat ive solut ions to help solve business problems and 
goals .
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Senior UX Designer 
Xome |  Seatt le ,  WA |  Jun 2015 -  Mar 2016

•	 Establ ished a sol id understanding of Xome's users and empathy for 
their needs,  and developed provis ional  personas,  user journeys and 
other mater ia ls  in order to share this  understanding company-wide.

•	 Worked closely with product managers and engineering leads to 
visual ly def ine the features in Xome's backlog and roadmap with 
sketches,  diagrams,  wireframes,  prototypes and visual  design comps.

•	 Col laborated with engineering during development,  by presenting the 
designs c lear ly,  c lar i fy ing interact ions,  states and edge cases,  and 
adjusted on the f ly as needed ( in a startup enviornment) .

•	 Tested and val idated Xome's concepts and my designs ear ly and often, 
with internal  teams and customers a l ike.

Mobile Designer,  Kiosk Designer  (contract)
Alaska Air l ines |  Seatt le ,  WA |  Mar 2015 -  Jun 2015

•	 Developed HTML prototypes,  wireframes,  flowcharts ,  screen mock-
ups,  and interface design specif icat ions for mobi le and kiosk devices.

•	 Moderated user testing,  interviews,  focus groups,  surveys,  etc.
•	 Col laborateded with back-end developers and architects to complete 

assigned tasks using in an agi le methodology. 
•	 Maintained aesthetic coherence across a l l  v isual  outputs. 
•	 Contr ibuted to the evolution of experience design methods,  processes 

and approach for the f i rst  i tterat ion of the Alaska Air l ines Apple 
Watch app

Web Designer  (contract)
EAB |  Richmond,  VA |  Oct 2014 -  Jan 2015

•	 Conceptual ized and bui l t  intuitive,  engaging,  and brand-consistent 
custom CMS experiences using the latest  HTML5 and CSS3 best 
pract ices whi le maintaining design integrity throughout the 
development process.

•	 Col laborated with cross-functional  teams to translate business 
object ives into compel l ing web designs that a l igned with c l ient 's 
brand identity and user experience standards.

•	 Created engaging visuals  and responsive designs that provided an 
intuit ive and seamless user experience across var ious devices and 
platforms.

•	 Developed wireframes,  mockups,  and prototypes using industry-
standard design tools ,  ensuring attention to detai l  and precis ion.

•	 Contr ibuted to the evolution of design systems,  ensuring consistency 
and scalabi l i ty across a l l  d ig ita l  touchpoints .

•	 Stayed updated with the latest  design trends,  emerging technologies, 
and best pract ices to br ing fresh and innovative ideas to the table. 

Senior UX Designer  (contract)
Comcast |  Phi ladelphia ,  PA  |  Aug 2016 -  Oct 2016

•	 Created wireframes,  v isual  designs and prototypes to communicate 
design f low.

•	 Designed solutions that were consistent with brand guidel ines and 
that met accessibi l i ty standards,  working col laborat ively with Product 
& Engineering teams to create compel l ing interact ive experiences

•	 Reviewed user stor ies .  Participated in planning sessions.
•	 Took high-level  requirements and developed wireframes,  mockups 

(both low-f i  and hi-f i ) ,  and prototypes optimized for a range of 
devices and interfaces

•	 Designed functional  HR Dashboards and other del iverables for 
development
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User Interface Designer  (contract)
LPL Financial    |  Charlotte,  NC |  Feb 2014 -  Jul  2014

•	 Leveraged user research,  UX best practice and common patterns to 
inform design solut ions

•	 Presented design thinking and rationale through key del iverables to 
col leagues and stakeholders

•	 Col laborated with Product Management,  UI  Engineering and other 
stakeholders to def ine intuit ive user interact ions,  and guided them in 
the consistent appl icat ion of standards and evangel ized design system 
adoption

•	 Reviewed product development work in progress,  highl ight successful 
appl icat ion of standards,  and tracked opportunit ies to br ing UI up to 
standard

•	 Col laborate with developers to support  component l ibrary and pattern 
enhancements

•	 Oversaw and steward governance of our evolving and maturing 
standards and patterns

•	 Provided inspiration to col leagues and stakeholders by proposing new 

User Interface Designer
Genworth |  Richmond,  VA |  Aug 2012 -  Jan 2014

•	 Designed web and mobi le user interfaces and components for resel ler 
and consumer teams in compl iance with stated brand guidel ines. 

•	 Conducted user research and created user personas and,  at  times, 
"concept car"  prototypes to inform design decis ions and direcion.

•	 Created persona-based user journeys and solutions for consumer and 
resl ler teams 

•	 Led the design of wireframes,  prototypes,  and high-fidel ity mockups 
•	 Col laborated with cross-functional  teams to develop and implement 

user-centered design solut ions
•	 Participated in usabi l i ty testing and incorporated feedback into design 

i terat ions 

User Interface Designer  (contract)
Capital  One |  Richmond,  VA |  May 2012 -  Jul  2012

•	 Col laborated with technology,  product ,  and business teams to uncover 
customer and business needs -  then translated them into intuit ive 
and engaging digita l  experiences -  in an agi le and scrum based work 
enviornment

•	 Participated in translating complex ideas into understandable concepts 
that evolved and enhanced the product experience

•	 Advocated for the customer through human centered design methods, 
including:  discovery,  research,  whiteboarding sessions,  and user 
test ing

•	 Championed pr ior itization of design centered product enhancements 
grounded in research and analysis

•	 Working with partners and teams across var ious geographies
•	 Supported ear ly product definition by working with partners to 

part ic ipate in discovery sessions that uncover customer pain points 
and opportunit ies

•	 Participated in end-to-end product design by:  -  Working with 
researchers to understand customer needs and def ine opportunit ies 
through usabi l i ty and empathy studies -  Created process and user 
f lows,  wireframes,  journey maps and interact ion models ,  result ing 
in low to high f idel i ty prototypes -  Designed within exist ing -  and 
creat ing new -  standards to contr ibute to our internal  design system, 
best  pract ices,  and guidel ines for company-wide internal  dashboard 
development 
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Media Graphics Special ist 
Henrico County Publ ic  Schools |  Richmond,  VA |  Mar 2008 -  Feb 2011

•	 Created screen and pr int  graphic design presentations,  col lateral 
and brand promotion for students,  teachers ,  parents and other 
stakeholders.

•	 Led trainging for custom CMS solution bui l t  to assist  teachers 
maintain and customize their prof i les and classroom webpage

•	 Assisted in the copywriting and design development of creative 
materia ls .

•	  Ensured resources are a l located according to project  needs.

CAD Designer (Apparel)
Urban St itching Associates |  New York,  NY |  Jan 2005 -  Jan 2007

•	 Created patterns,  appl iqués and tech packs using Adobe I l lustrator and 
Adobe Photoshop

•	 Assisted in reviewing and analyzing Suppl ier qual i ty performance in 
aspects of suppl iers and products and 3rd party test ing lab of fabrics .

•	 Assisted in giv ing technical  support  to the fabric  scouring team and 
merchandiser

User Interface Designer  (contract)
Mil lennium Marketing |  Balt imore,  MD |  Feb 2011 -  May 2012

•	 Designed and developed static HTML web s ites and custom Wordpress 
bui lds using current HTML5 and CSS3 standards.

•	 Consulted with c l ients from pre- launch meetings,  design comps;  proof 
edits ,  and launched s ites ( including SEO).

•	 Pul led dai ly tasks from the queue and maintained and succeeded a 
dai ly set  goal  of projects completed
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